
Friday, April 21st



Presenter
Presentation Notes
Good Morning and Thank You all for coming today. I’m so excited to be here and this will be the first of many merchant meetings. In the week and half that I’ve been here, I have common complaint that there isn’t enough communication between the management office and you all. This is one of the ways that we are going to fix that. Merchant meetings will be quarterly for now. This is an opportunity for us to not only keep you updated on what is going on within the center, but also for you to tell me what is going on. Ask questions. Voice concerns. So, I’d like to start of by giving a big shoutout to Finger Lakes Coffee and Dunkin Donuts for the spread! And move on to our first order of business … ME! 



BARRETT IS DOING GREAT!



COMING SOON

Presenter
Presentation Notes
Rue 21, Bullfinch Brewpub, Get Air Trampoline Park, Aloha Crab. All signed and will be opening soon here at Destiny. By popular demand you may have noticed some work being don on outer ring road, near the at home. That is where they are putting in Tesla Charging stations.



Now Open



WHAT WE’VE BEEN DOING

Watch Party Alayah’s Rideathon

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



WHAT WE’VE BEEN DOING

Easter Eggstravaganza Job Fair

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



WHAT WE’VE BEEN DOING

Spook-A-Thon Oh What Fun!

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



COMMON AREAS

- No items are permitted in the common 
areas at any time. 

- Remind your delivery drivers they should 
not be using the storefront entrance. 

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



SIGNAGE
Common Areas: No tenant is permitted to personally 
hang signage or displays outside of their leased space. 
If you’d like to discuss advertising or marketing 
opportunities in the common area, please contact the 
marketing department. Tables, banners, signs, and/or 
merchandising displays of any kind must be placed 
inside your lease line. 
Standing Floor Signs: Floor signs should be limited to 
one per entrance, please remove excess signage 
immediately. 
Display Types: Handwritten signs including 
whiteboards, chalkboards, and neon boards are not 
permitted.
Banners: Tenants are not permitted to hang banners 
from our railings. 

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



SIGNAGE

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



TRASH
Absolutely NO TRASH 
is permitted in the 
common areas or 
back hallways at any 
time. If we find your 
trash in the common 
area, we will return it 
to you. If you have 
questions about 
which compactor or 
dumpster you should 
be using, please 
contact 
Brandon/Operations.



COMING SOON: SUMMER FUN PASS

The Winter 
Fun Pass 

SOLD OUT. 

Presenter
Presentation Notes
And finally, if you plan on being open on Easter Day, tell us ASAP. We’re creating custom graphics, we’re going to issue a press release, and we want to make sure that if you are open on Easter, the people know about it. These are the people we currently have listed, so if you don’t see your name on this list send me or sam an email so we can get it updated. 



COMING SOON: TYKES TUESDAY

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



TYKES TUESDAY

Tykes Tuesday Dates
7/11: 
7/18: Syracuse Mets
7/25: 
8/1:
8/8:
8/15:
8/22:
9/5: Get Air



PYRAMID DISPLAY CASES

• Pyramid Displays are available
• Displays should be 

merchandised to your store’s 
standards

• There is a fee for lost/stolen 
keys

See Matt for more information 
on Pyramids. 



SOCIAL MEDIA

We want to see your Destiny USA posts!

• Create an @StoreNameDestinyUSA
• Share posts and tag us @destinyusa

Presenter
Presentation Notes
It is important for your store if possible, to create a social media account so you can tag us @destinyusa. We will be able to see what’s going on, and even repost your content.



MERCHANT OF THE MONTH
• "Employee of the Month”
• For tenants who exhibit good 

communication with marketing 
department, kindness, respect, and 
patience

• Tenants who actively participate in 
marketing initiatives and attend 
merchant and security meetings

• Program includes highlight on:
• Big board ad
• Digital directory ad
• Social media posts
• Emailers
• Website features

Presenter
Presentation Notes
Our Merchant of the Month program is basically an  "Employee of the Month" for Destiny USA. This initiative is specifically for tenants who demonstrate  communication with the marketing department, as well as kindness, respect, and patience. These model tenants actively participate in our marketing endeavors and regularly attend merchant and security meetings. As part of the program, these outstanding individuals receive recognition through various channels, such as a big board ad, digital directory ad, social media posts, emailers, and website features.



MERCHANT PORTAL

Presenter
Presentation Notes
The merchant portal is such a helpful FREE marketing tool! You can upload sales, events, job opportunities, and more! If you are not on it already, please reach out to me so we can get you registered.



DIGEST EMAIL

MONDAYS

Presenter
Presentation Notes
Destiny USA sends out three emails every week - two to our 30,000 email subscribers and one internally. In order to create these emails, I depend on the sales, events, and other interesting content uploaded to the Merchant Portal to populate them.



TENANT TELLER EMAIL

WEDNESDAYS

Presenter
Presentation Notes
The tenant teller is a weekly internal emailer that is sent out to all Destiny USA stores and employees every Wednesday. This is a great way to connect with other tenants and get the most updated information from the marketing team.



TENANT TELLER EMAIL

Presenter
Presentation Notes
We love to feature employee discounts in a section of the tenant teller, if your store is running an exclusive Destiny USA employee discount, please let me know so you can be featured next!



WEEKENDER EMAIL

THURSDAYS

Presenter
Presentation Notes
The weekender is a weekly emailer that is sent to our Destiny USA emailer subscribers on Thursday. This lets subscribers know any sales, events and exciting things happening in the center coming up. The spots on this emailer are in high demand and are limited some of them are paid through advertising, so if your store has a special sale or event coming up you want to include, please give us plenty of notice.



SOME NEW FACES

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



SOME NEW FACES
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Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



SOME NEW FACES

Presenter
Presentation Notes
Tykes Tuesday runs for about 10 weeks while school is out from June-August. Every Tuesday for about two hours we have an action packed day of fun activates for kids down in the canyon. This event is free to all kids under 12. It is the best way for us to engage with the community, but we cannot have Tykes Tuesday without you. There are many ways you can participate in the program, you can sponsor the event for kids, have a dance party, games, hoola-hooping or you can offer an exclusive discount to the families who attend. This is a great way to drive traffic directly to your store. 



ALERT MEDIA

TEXT  |  EMAIL  |  CALL



MONTHLY SAFETY MEETING

Next safety meeting: Friday, October 28th at 10:00am
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